
Citrix XenApp Login Instructions for access to the Bacharach Sleep Software 
 
Click the Link for the Sleep Center Portal from the Employee Access. 
 

 
 
This will bring you to the Citrix XenApp Login Screen 
 

 
 
Enter your User name (Bacharach Employees, thit is your email user name) 
Enter your password   (Bacharach Employees, this is your email password) 
Enter the Domain:  BACHARACH  
 

 
 
Click the “Log On” button and if your username and password are correct you will be 
brought to the application screen: 



 

 
 
Click the Xltek Database icon once to run the application.  First time users may have to 
install a small client for the Citrix Application to run on your computer.  Please allow the 
installation of this software if your browser prompts you for permission to install. 
 
Upon accessing the software for the first time you will receive the following security 
request from the Citrix Server. 
 

 
 
Click on “Full Access” and “Never ask me again” then OK to continue on to the 
software. 
 
The application will run in the same manner as when you are a t the Sleep Center on a 
reader workstation.  If you have any problems logging on, accessing a study, or any other 
question please contact the Sleep lab at 609-748-5405. 
 
 
 
 



If the application fails to run please perform the following steps: 
 
At the application screen click on the “Problem Connecting” link in the lower right 
corner of the screen: 
 

 
 
 
This will take you to a client selection page.  Here you will click on the “Deploy” link to 
the right of the Native Client: 
 

 
 
 
 
 
 
 
 
 
 
 



This will bring you to the download agreement page.  Here you will put a check mark in 
the license agreement box and click download: 
 

 
 
 
This will bring up a security warning page: 
 

 
 
Click “Run” and this will install the client on your pc. You may get one of the following 
security warnings: 
 
Click Run at this warning: 
 

 
 



 
Your browser may also have to allow the “Citrix Component Software” to install also: 
 

 
 
After the client is installed you will get the following message: 
 

 
 
After clicking “close” at this message you will be brought back to the Client Selection 
page and click the “Ok” button to go back to your application page: 
 

 
 
The Xltek Database application should autorun. 
 
The application will run in the same manner as when you are a t the Sleep Center on a 
reader workstation.  If you have any problems logging on, accessing a study, or any other 
question please contact the Sleep lab at 609-748-5405. 
 


