Citrix XenApp Login Instructions for access to the Bacharach Sleep Software

Click the Link for the Sleep Center Portal from the Employee Access.
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Enter your User name (Bacharach Employees, thit is your email user name)
Enter your password (Bacharach Employees, this is your email password)
Enter the Domain: BACHARACH
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Click the “Log On” button and if your username and password are correct you will be
brought to the application screen:
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Click the Xltek Database icon once to run the application. First time users may have to
install a small client for the Citrix Application to run on your computer. Please allow the
installation of this software if your browser prompts you for permission to install.

Upon accessing the software for the first time you will receive the following security
request from the Citrix Server.

I Client File Security x|
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A server application is requesting access to your
local client files.

What access do you want to grant?
I~ NoAccess

™ Read Access
{* Full Access

Do you want to be asked again?
= Always ask me

i~ Never ask me again for this site
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Click on “Full Access” and “Never ask me again” then OK to continue on to the
software.

The application will run in the same manner as when you are a t the Sleep Center on a
reader workstation. If you have any problems logging on, accessing a study, or any other
question please contact the Sleep lab at 609-748-5405.



If the application fails to run please perform the following steps:

At the application screen click on the “Problem Connecting” link in the lower right
corner of the screen:
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This will take you to a client selection page. Here you will click on the “Deploy” link to

the right of the Native Client:
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This will bring you to the download agreement page. Here you will put a check mark in
the license agreement box and click download:
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This will bring up a security warning page:

File Download - Security Warning @

Do you want to run or save this file?

- ] MName: XenAppWeb.msi
i E§§ Type: Windows Installer Package, 5.92MB

From: sleepcitrix.bacharach.org

[ Run ][ Save ] [ Cancel |

" ‘While files from the Internet can be useful, this file type can
\ ﬂ potentially harm your computer. If you do not trust the source, do not
=" (un or save this software. What's the risk?

Click “Run” and this will install the client on your pc. You may get one of the following
security warnings:

Click Run at this warning:

Internet Explorer - Security Warning @

Do you want to run this software?

j Mame: Citrix XenApp Web Plugin
| Publisher: Citrix Systems, Inc

@More options RuN ] | DontRun |

1 While files From the Internet can be useful, this file bype can potentially harm
Y your computer, Only run software from publishers you trust, What's the risk?




Your browser may also have to allow the “Citrix Component Software” to install also:
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After the client is installed you will get the following message:

i& Citrix XenApp Web Plugin

Installation completed successfully,

After clicking ‘“close” at this message you will be brought back to the Client Selection
page and click the “Ok” button to go back to your application page:
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The Xltek Database application should autorun.

The application will run in the same manner as when you are a t the Sleep Center on a
reader workstation. If you have any problems logging on, accessing a study, or any other
question please contact the Sleep lab at 609-748-5405.



